
Our management team and staff are taking extra precautions to 
keep our guest safe, thank you for being the reason we care. 
Here are our transparent re-opening health standards: 

1) The Dining Room: everything in the dining room will be 
sanitized every 30 minutes or before if needed. This includes the 
following: door handles, tables, chairs, trash receptacles, all other 
touch points, the seating at our pour over bar will be closed until 
further notice from our Texas government.

 2) The Bathrooms: everything will be sanitized every 30 minutes 
or before if needed. This includes the following: door handles, 
sink and faucet, toilet handles, towel dispenser, soap dispenser, 
baby changing station, trash receptacles, light switch, and all 
other touch points. 

3) The Back of House and Espresso Bar: the following will be 
sanitized every 30 minutes: all handles of doors and equipment, 
all sinks, all faucets, all dispensers, all electronics, and all other 
touch points. As always, all cleaning supplies will be stored 
appropriately. All staff will be wearing masks for the time being, 
but we will not be requiring our guests to wear masks upon 
visiting our shop.

 We at TOVA take pride in a well kept shop. We have always 
valued to go above and beyond the minimum health code 
standards and will continue to ensure peace of mind during this 
time. Thank you for holding us accountable Lubbock! 
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